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FEDERAL TAX AUTHORITY

Annexure Section

The below are the list of User manuals that you can refer to
S. No ‘User Manual Name ’Description
1 Register as Online User This manual is prepared to help you navigate through the

Federal Tax Authority (FTA) website and create an
EmaraTax account with the FTA.

2 Manage online user profile This manual is prepared to provide you an understanding
on Login process, user types, forgot password and modify
online user profile functionalities.

3 User Authorisation This manual is prepared to provide you an understanding
on Account Admin, Online User, and Taxable Person
account definitions and functionalities.

4 Taxable person dashboard This manual is prepared to help the following ‘Taxable
person’ users to navigate through their dashboard in the
Federal Tax Authority (FTA) EmaraTax Portal:

e Registered for VAT

¢ Registered for Excise

¢ Non-registered Taxpayer

e Tax Group

e Warehouse Keeper

e Freight Forwarder/VAT Clearing Company (TINCO)

e Excise Tax Clearing Company (TINCE)

5 Link TRN to email address This manual is prepared to help you navigate through the
Federal Tax Authority (FTA) website to Link TRN to New
Email Address.

Processing Refund for Non-Registered importers and VAT
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Navigating through EmaraTax

The Following Tabs and Buttons are available to help you navigate through this process
Button Description

In the Portal

This is used to toggle between various personas within the user
{@} User types profile such as Taxable Person, Tax Agent, Tax Agency, Legal
Representative etc

I::]:l) This is used to enable the Text to Speech feature of the portal

This is used to toggle between the English and Arabic versions of the

EﬂgllSh e portal

This is used to decrease, reset, and increase the screen resolution of
the user interface of the portal

8 This is used to manage the user profile details such as the Name,
Manage Account Registered Email address, Registered Mobile number, and password

This is used to log off from the portal

Q) Log Out

In the Business Process application

This is used to go the Previous section of the Input Form
Previous Step

This is used to go the Next section of the Input Form
Next Step

This is used to save the application as draft, so that it can be
Save as Draft completed later

o This menu on the top gives an overview of the various sections within
o o the. All the sections need to be completed in order to submit the

application for review. The Current section is highlighted in Blue and
the completed sections are highlighted in green with a check

The Federal Tax Authority offers a range of comprehensive and distinguished
electronic services in order to provide the opportunity for taxpayers to benefit from
these services in the best and simplest ways. To get more information on these
services Click Here

Processing Refund for Non-Registered importers and VAT
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Introduction

This manual is prepared to help the Non-
registered Importers or TINCO’s to navigate
through the EmaraTax portal and the steps
to resubmit the refund application. The
user manual covers the steps to correct
bank details when there is a payment
failure due to incorrect bank details.

. Processing Refund for Non-Registered importers and VAT
P
Federal Tax Authority Clearing Company TINCO - VAT 702 - Taxpayer User Manual gesl
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EmaraTax Login Page
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<) e A A A
Welcome to the new e-CTS ¥
Login
Welcome to the Federal Tax Authority
Login with FTA account Login with your Emirates ID
Email Address
New Here? traininguser04@gmail.com UAE Pass provides single trusted digital identity

solution for service providers

If you are not registered, please signup here. Password -
*
"
Forgot password? N Aoyl dygall
Enter Security Code '((‘_ UAE PASS

687338 ; 687338 5 O

¢ You can login into the EmaraTax account using your login credentials or using UAE Pass. If you
do not have an EmaraTax account, you can sign-up for an account by clicking the ‘sign up’
button. If you have forgotten your password, you can use the “forgot password” feature to reset
your password.

¢ If you login via your registered email and password, on successful login, the EmaraTax online
user dashboard will be displayed. If you had opted for 2 factor authentication, you will be
required to enter the OTP received in your registered email and mobile number to successfully
login.

¢ If you wish to login via UAE Pass, you will be redirected to UAE Pass. On successful UAE Pass
login, you will be redirected back to the EmaraTax online user dashboard.

Processing Refund for Non-Registered importers and VAT
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User Type Selection
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User Profile

Please select the relevant purpose(s) for using e-CTS portal

!
i gue . A

Taxable Person

Any Person registered or
obligated to register for Tax
purposes under the Decree-Law.

Legal Representative

The manager of a company or a
guardian or custodian of a minor
or an incapacitated person, or the

Tax Agent

Any Person registered with the
Authority in the Register, who is
appointed on behalf of another

Tax Agency

A legal entity which is licensed to
operate as a Tax Agency and has
registered with the FTA as a Tax

bankruptcy, or any other Person. Person to represent him before... Agency.
Read More Read More Read More
Step Action
(1) Click here to select the user type
tyd L) Lo LaTill Ly gl @ @
FEDERAL TAX AUTHORITY
|
e tral userO4@gmal n User Type <) e ‘ +A
User Profile
Please select the relevant purpose(s) for using e-CTS portal
Taxable Person Legal Representative Tax Agent Tax Agency

Any Person registered or
obligated to register for Tax
purposes under the Decree-Law.

The manager of a company or a
guardian or custodian of a minor
or an incapacitated person, or the

bankruptcy, or any other Person

Read More

Any Person registered with the
Authority in the Register, who is
appointed on behalf of another

Person to represent him before...

Read More

A legal entity which is licensed to

operate as a Tax Agency and has

registered with the FTA as a Tax
Agency.

Read More

o

Step Action

(1) Select the Taxable Person tile

Federal Tax Authority

Processing Refund for Non-Registered importers and VAT
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User Profile

Please select the relevant purpose(s) for using e-CTS portal

Taxable Person

Any Person registered or
obligated to register for Tax
purposes under the Decree-Law.

Legal Representative

The manager of a company or a

guardian or custodian of a minor

or an incapacitated person, or the
bankruptcy, or any other Person.

R Mor:

Tax Agent

Any Person registered with the
Authority in the Register, who is
appointed on behalf of another
Person to represent him before

Read More

User Type ) e

Tax Agency

A legal entity which is licensed to

operate as a Tax Agency and has

registered with the FTA as a Tax
Agency.

Read More

Step

Action

(1)

Click on 'Proceed' to proceed with taxable person.

Federal Tax Authority

Processing Refund for Non-Registered importers and VAT
Clearing Company TINCO - VAT 702 - Taxpayer User Manual
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Logged
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in User Dashboard

iiggd
TEDERAL TAX AUTHORITY

9 traininguser04@gmailc.. n

= Home

HOME
) Create New Taxable Person Profile

OTHER SERVICES

£i MY CORRESPONDENCE

= Taxable Person List

2|, Search by TRN Number or Taxable Person

e Zaynad Ahmed

QUICK LINKS
cadlaa 1l @ glaiilldtagll
FEDERAL TAX AUTHORITY

tax.gov.ae (@

@
frermiee < s ﬂ

OTHER LINKS

FOLLOW US

MY &

What's New [

Step

Action

(1)

Click here to view the Taxable Person dashboard

oty L g adill kgl
FEDERAL TAX AUTHORITY

9 traininguserO4@gmailc... v B

HOME

£ ZAYNAD AHMED v

=  Home » Zaynad Ahmed

Required Actions

Due Date Description
VAT +14/08/2022 Additional Information pending for ¥72206000044
EXCISE
=5 PAYMENTS

L MY CORRESPONDENCE

USER AUTHORIZATION

Registration Overview

@
st @ o ﬂ

Most Used Services

E Indirect Tax Refund VAT 702 2

Customize View

OTHER SERVICES

Value Added Tax

Not registered

n
Register Register Register

Tax Group

=

Excise Tax

Not registered

Step

Action

(1)

Click here to access VAT module.

Federal Tax Authority

Processing Refund for Non-Registered importers and VAT
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=  Home » Zaynad Ahmed » VAT

HOME
N

21 ZAYNAD AHMED ~

m w
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FEDERAL TAX AUTHORITY

My Favorites

EXCISE TAX
== PAYMENTS Returns & Refunds he
L MY CORRESPONDENCE
VAT 702 VAT 301 VAT 301A
USER AUTHORIZATION
VAT Refund Form for Non-Registered Import Declarations Form for VAT Payment Cancelled Customs Declaration Refund
importers e

OTHER SERVICES

Hew Al Create ew “
VAT Other Services Vu

QUICK LINKS OTHER LINKS FOLLOW US

Step Action

(1) Click on 'Create New' to create new refund request.

et
e CRRRE -

=  Home » Zaynad Ahmed » VAT

HOME
N

21 ZAYNAD AHMED ~

m w

My Favorites

EXCISE TAX
= PAYMENTS Returns & Refunds v
&5 MY CORRESPONDENCE
VAT 702 VAT 301 VAT 301A
USER AUTHORIZATION
VAT Refund Form for Non-Registered Import Declarations Form for VAT Payment Cancelled Customs Declaration Refund
SR *

OTHER SERVICES

View Al Create New “
VAT Other 1 )ices "u

QUICK LINKS OTHER LINKS FOLLOW US
Step Action
(1) Click here to view all your previous refund requests.
Processing Refund for Non-Registered importers and VAT Page 11
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VAT 702 Refund Form Dashboard

©dlya ) & pplaidl 4

Liggl

= Home » Zaynad Ahmed » VAT » VAT 702 - VAT Refund Form for Non-Registered Importers

HOME

i ZAYNAD AHMED v

VAT

EXCISE TAX

= PAYMENTS

MY CORRESPONDENCE

USER AUTHORIZATION

OTHER SERVICES

VAT 702 Refund form

|| Customize Columns

Application  Custom Declaration  Declaration
Number Authority Date Number
V72206000 500060001
hA oxs 12/08/2019  Jooo

wadlysa b & pbaiill aisgl

FEDERAL TAX AUTHORITY

o

© 2021 Copyright Federal Tax Authority.
This site is best viewed in Microsoft

Total VAT

5163.00

QUICK LINKS

tax.gov.ae (B

Help Center

Amount to
be collected
by FTA

0.00

User Type Q) oue M |-A A +A
Amount
Paid through .
e-Dirham  Sligible for Total - gratus Action
refund or claimed
deposit
cancellation
5163.00 0.00 000 @ Payment
Failed

OTHER LINKS

FOLLOW Us

OmY &

What's New (&

FAQs (@
contons el Contact Us

The payment processing to your bank account failed due to incorrect bank details provided in
the refund request. The status of the respective application will be shown as ‘Payment Failed’.
In such cases, only bank details section will be editable for the applicant

ity L) & pplaiill i pg !
FEDERAL TAX AUTHORITY

= Home » Zaynad Ahmed » VAT » VAT 702 - VAT Refund Form for Non-Registered Importers

HOME

i ZAYNAD AHMED v

VAT

EXCISE TAX

= PAYMENTS

MY CORRESPONDENCE

USER AUTHORIZATION

OTHER SERVICES

VAT 702 Refund form

11| Customize Columns

Application  Custom Declaration  Declaration
Number Authority Date Number
V72206000 500060001
044 Dx8 12/08/2019 0065

wadlpua ) @ plaidlaisgll

FEDERAL TAX AUTHORITY

o

© 2021 Copyright Federal Tax Authority.
This site is best viewed in Microsoft

Glossary (4

Total VAT

5163.00

QUICK LINKS

tax.gov.ae (&

Help Center

Amount to
be collected
by FTA

0.00

UserType o))  oue | -A
New Refund Request
Amount
Paid through i ipie for Total
e-Dirham : Status Action
refund or claimed
deposit
cancellation
5163.00 0.00 000 o Payment
Failed

OTHER LINKS FOLLOW Us

OmY &

What's New (&

FAQs (B
Contact Us 1B SontacUs

You can add a new column to the table or filter the refund applications by its status. You can also
search for an application by the refund application number

Federal Tax Authority

Processing Refund for Non-Registered importers and VAT
Clearing Company TINCO - VAT 702 - Taxpayer User Manual
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FEDERAL TAX AUTHORITY
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FEDERAL TAX AUTHORITY
e traininguser04@gmail a

= Home » Zaynad Ahmed » VAT » VAT 702 - VAT Refund Form for Non-Registered Importers

HOME VAT 702 Refund form
ZAYNAD AHMED v

VAT

EXCISE TAX
=] PAYMENTS ||| Customize Columns

I MY CORRESPONDENCE

Application Custom Declaration
Number Authority Date

USER AUTHORIZATION
V72206000

OTHER SERVICES it ox8 12/08/2019

dlpsa L) nlaidl aiag i

FEDERAL TAX AUTHORITY

© 2021 Copyright Federal Tax Authority.

This site is best viewed in Microsoft

Declaration
Number

500060001
0065

QUICK LINKS

Amount to

Total VAT  be collected
by FTA

5163.00 0.00

tax.gov.ae (B

Help Center

Glossa

]

User Type
Amount
Paid through Wi
Y wokei
deposit  ancellation
5163.00 0.00

OTHER LINKS

What's New (&
FAGs (@

Contact Us 1B

<) opue A |-A A +A
New Refund Request
Total - status Action
claimed
Payment
000 ® oiieq

Contact Us

i] Update Bank Details

Step Action

(1) Click here to update bank details

Federal Tax Authority

Processing Refund for Non-Registered importers and VAT
Clearing Company TINCO - VAT 702 - Taxpayer User Manual
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CCIS Details

a1 & pLaiall i gl
TEDERAL TAX AUTHORITY

)

traininguserod@gmail.c..

Home » Zaynad Ahmed * VAT * VAT 702 - VAT Refund Form for Non-Registered Importers

VAT 702 Refund form

55 User Type

o - IEEE

(1) 2
CCIS Details Bank Details
CCIS Details
Custom Authority Declaration Date n
[oxs | [ remsrzoe |
Declaration Number Total VAT paid
| 5000600010065 | ‘ 5,163.00 |

Amount to be collected by FTA

Paid through e-Dirham deposit

Previous Step

The progress bar displays the number of steps required to complete the refund request.
The step you are currently in is highlighted in blue. Once you progress to the next
section successfully, the previous step will be highlighted in green

oty L g adill kgl
FEDERAL TAX AUTHORITY

9 traininguserO4@gmail.c...

Home » Zaynad Ahmed

» VAT » VAT 702 - VAT Refund Form for Non-Registered Importers
VAT 702 Refund form

CCIS Details

Custom Authority

55 User Type

Declaration Date

o - I

| DXB

| ‘ 12/08/2019

Declaration Number

Total VAT paid

| 5000600010065

Amount to be collected by FTA

Paid through e-Dirham deposit

5163.00 | n

0.00 | ‘

5,163.00 |

Settled through Clearing Agent

Total paid

0.00 | ‘

5163.00 |
A

Previous Step

All sections will be non-editable except ‘Bank details’ section

Federal Tax Authority

Processing Refund for Non-Registered importers and VAT
Clearing Company TINCO - VAT 702 - Taxpayer User Manual
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£

53 User Type <) e 1 | A A +A
= Home ® Zaynad Ahmed * WAT » VAT 702 - VAT Refund Form for Non-Registered Importers
@1 VAT 702 Refund form
‘ 000 | | 563.00 ‘
Amount eligible for refund or cancellation Total claimed
‘ 5163.00 | | 000 ‘
Paid using Electronic Guarantes Amount to be Refunded
| ] | =3 O |
Paid With EN Amount to be Claimed by FTA
‘ ey | | 0.00 ‘
Total eDirham Deposit value
‘ = |
Previous Step I—( ) m
Step Action
. . . B . .
(1) Click on ‘Previous Step’, to go back to the previous section.
s L & gsladall ity g ll
FEOERAL TAX AUTHORITY
e traininguser04@gmail.c.. v ﬂ 53 User Type ) e 1 | A A +A
= Home ® Zaynad Ahmed * WAT » VAT 702 - VAT Refund Form for Non-Registered Importers
@1 VAT 702 Refund form
‘ 000 | | 563.00 ‘
Amount eligible for refund or cancellation Total claimed
‘ 5163.00 | | 000 ‘
Paid using Electronic Guarantes Amount to be Refunded
| ] | =3 O |
Paid With EN Amount to be Claimed by FTA
‘ ey | | 0.00 ‘
Total eDirham Deposit value
| o]

Previous Step

Step Action

(1) Click on 'Next Ste

p' to proceed to the next section.

Federal Tax Authority

Processing Refund for Non-Registered importers and VAT
Clearing Company TINCO - VAT 702 - Taxpayer User Manual
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Bank Details

oty L g adill kgl
FEDERAL TAX AUTHORITY

taininguseroaomailc.. B

Home » Zaynad Ahmed

» VAT ® VAT 702 - VAT Refund Form for Non-Registered Importers

VAT 702 Refund form
o°

CCIS Details

Bank Details

Officer Notes

Bank Details

Country

AE

Previous Step

Hm )

Step Action

(1)

Read the Officer Notes section to get the details of additional information requested by Tax
officer

a1 & pLaiall i gl
TEDERAL TAX AUTHORITY

traininguserO4@gmail.c.. v n

Home » Zaynad Ahmed

» VAT ® VAT 702 - VAT Refund Form for Non-Registered Importers

VAT 702 Refund form
o°

CCIS Details

Bank Details

Officer Notes

Bank Details

Country
AE

Previous Step

Bn

Hm

Step Action
(1)

Click here to share notes to Tax officer

Federal Tax Authority Processing Refund for Non-Registered importers and VAT

Page 1
Clearing Company TINCO - VAT 702 - Taxpayer User Manual gESpS
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FEDERAL TAX AUTHORITY

pennsserodssmale ¥ B B eertre | ) | e ﬂm
= » VAT ® VAT 702 - VAT Refund Form for Non-Registered Importers

VAT 702 Refund form

) ,- iy
I v
\!

Sz

United Arab Emirates

Home » Zaynad Ahmed

Bank Details

Country

IBAN

Bank Name

Branch Name

Account Holder's Name

[ ] Account number

[ |
A
Previous Step

For domestic accounts, the IBAN will be validated by the system. For international accounts, you

have to upload a Bank Validation letter. If your bank account is not within United Arab Emirates,
you will have the option to select the eligible currency for refund.

oty L g adill kgl
FEDERAL TAX AUTHORITY

pennsserodssmale ¥ B B eertre | ) | e ﬂm
= » VAT ® VAT 702 - VAT Refund Form for Non-Registered Importers

VAT 702 Refund form

Home » Zaynad Ahmed

Bank Details

Country

IBAN

Bank Name

Branch Name

Account Holder's Name

[ ] Account number

Previous Step

o)

Step Action
(1)

Enter the bank details of applicant

Federal Tax Authority Processing Refund for Non-Registered importers and VAT
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FEDERAL TAX AUTHORITY

9 traininguserO4@gmailc.. v

= Home » Zaynad Ahmed ®» VAT » VAT 702 - VAT Refund Form for Non-Registered Importers

VAT 702 Refund form

Bank Details

Country

IBAN

Bank Name

Account Holder's Name

[ ] Account number

B user e @ o ﬂm

@ United Arab Emirates

[-

Previous Step

Step

Action

(1)

Enter International Bank Account Number (IBAN in UAE consist of 23 characters)

Laall i

s L &palaill iy gl
FEDERAL TAX AUTHORITY

9 traininguserO4@gmailc.. v

= Home » Zaynad Ahmed ®» VAT » VAT 702 - VAT Refund Form for Non-Registered Importers

VAT 702 Refund form

B user e @ o ﬂm

&

Bank Details
Country
v
1BAN
Bank Name Branch Name
Account Holder's Name [i ) Account number b

‘ -

Previous Step

Step

Action

(1)

Enter the branch name

Federal Tax Authority

Processing Refund for Non-Registered importers and VAT
Clearing Company TINCO - VAT 702 - Taxpayer User Manual
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FEDERAL TAX AUTHORITY
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FEDERAL TAX AUTHORITY
9 pennsserodssmale ¥ B B e | B | e ﬂm

= Home » Zaynad Ahmed ®» VAT » VAT 702 - VAT Refund Form for Non-Registered Importers

VAT 702 Refund form

Bank Details
Country
v
1BAN
Bank Name Branch Name
Account Holder's Name [i ) Account number

I | [ I
— B
w

Previous Step

Step Action

(1) Enter the name of Account holder operating the bank account

ity L el adill iy g
FEDERAL TAX AUTHORITY
9 pennsserodssmale ¥ B B e | B | e ﬂm

= Home » Zaynad Ahmed ®» VAT » VAT 702 - VAT Refund Form for Non-Registered Importers
VAT 702 Refund form

IBAN

Bank Name Branch Name

Account Holder's Name ©  Account number .n

\ |

Upload Copy of Bank Validation Letter

X Addviewn Drag files here ‘

Max file size: 15 MB Formats: PREDOC Max No. of Files : 3
A

Previous Step “

Step Action

Click on 'Add' button or drag & drop your files to upload the bank account validation letter. On
successful upload of document, the 'Add' button will highlight in green.

(1)

Processing Refund for Non-Registered importers and VAT

Federal Tax Authority Clearing Company TINCO - VAT 702 - Taxpayer User Manual
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FEDERAL TAX AUTHORITY
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FEDERAL TAX AUTHORITY
9 triningusero4@gmallc.. v B 5 userType )

= Home » Zaynad Ahmed ®» VAT » VAT 702 - VAT Refund Form for Non-Registered Importers

VAT 702 Refund form

IBAN
Bank Name Branch Name
Account Holder's Name [ ) Account number

Upload Copy of Bank Validation Letter
X Addviewn Drag files here

Max file size: 15 MB Formats: PDF, DOC Max Mo, of Files : 3

Previous Step

Step Action

(1) Click on 'Submit' to submit the refund request.

Processing Refund for Non-Registered importers and VAT

Federal Tax Authority Clearing Company TINCO - VAT 702 - Taxpayer User Manual
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FEDERAL TAX AUTHORITY

Acknowledgement

a1 &Ll iy g
TEDERAL TAX AUTHORITY

&8

.
mnguerossomtc ~ | @) puree @ o [
|

Home » Zaynad Ahmed » WAT » VAT 702 - VAT Refund Form for Non-Registered Imparters

Refund for Non-Registered Importers VAT 702

Application Submitted Successfully @ Submitted

Applicant’s Name © Zaynad Ahmed
Reference Number : V72256000080

Submitted Date : 9 November 2022

You have successfully submitted the refund request.
Make a note of the application number for future references. You can also access this refund
request from the VAT 702 tile within the Taxable Person module.

oy L g lafill gt
FEDERAL TAX AUTHORITY
9 traininguserO4@gmail.c..

Home » Zaynad Ahmed » VAT * VAT 702 - VAT Refund Form for Non-Registered Importers

What Next

1. Processing your application:

a. Your application will be reviewed by the FTA. You will be contacted if we require more information to assist with our review. You will need to provide the informationrequested for us to continue processing your
application.

b. Once we have completed our review, we will either approve or, in some cases, may have to reject the application. We will notify you by email of our decision.

€. Where we reject an application, we will provide you with the reasons for doing so. You may re-apply but only once you have resolved the matters brought to your attention (if possible).

2. The status of your application in the dashboard will be updated accordingly. You can check the status of your application at any time by logging into your taxpayer portal.

Important Notes.
1. The international bank details will be validated during the refund application process If you use an international bank that does not have a correspondent bank in the UAE. A transfer fee will be charged by the
associated bank.

For any inquiry or assistance, please contact us on: Within UAE: 600509994 | Outside UAE: +971 600509994 Email us at
Back to Dashboard Download
info@tax.gov.ae
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Step Action

(1) Click on 'Back to Dashboard' to go back to dashboard.
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Home * Zaynad Ahmed » VAT » VAT 702 - VAT Refund Form for Non-Registered Importers

What Next
1. Processing your application:

a. Your application will be reviewed by the FTA. You will be contacted if we require more information to assist with our review. You will need to provide the informationrequested for us to continue processing your
application

b. Once we have completed our review, we will either approve or, in some cases, may have to reject the application. We will notify you by email of our decision
c. Where we reject an application, we will provide you with the reasons for doing so. You may re-apply but only once you have resolved the matters brought to your attention (if possible).

2. The status of your application in the dashboard will be updated accordingly. You can check the status of your application at any time by logging into your taxpayer portal. n

Important Notes

1. The international bank details will be validated during the refund application process If you use an international bank that does not have a correspondent bank in the UAE. A transfer fee will be charged by the
associated bank

For any inquiry or assistance, please contact us on: Within UAE: 600509994 | Outside UAE: +971 600509994 Email us at
Back to Dashboard Download
info@tax.gov.ae

Step Action

Click on ‘Download’ to download a copy of refund application submission acknowledgement

(1)
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After submission, Non-Registered Importers receives the
following correspondences:

» Application submission acknowledgment

Thank you
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