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Annexure

The below are the list of User manuals that you can refer to

S.No |User Manual Name Description

1 Register as Online User This manual is prepared to help you navigate through the
Federal Tax Authority (FTA) website and create an
EmaraTax account with the FTA.

2 Manage online user profile This manual is prepared to provide you an understanding
on Login process, user types, forgot password and modify
online user profile functionalities.

3 User Authorisation This manual is prepared to provide you an understanding
on Account Admin, Online User, and Taxable Person
account definitions and functionalities.

4 Taxable person dashboard This manual is prepared to help the following ‘Taxable
person’ users to navigate through their dashboard in the
Federal Tax Authority (FTA) EmaraTax Portal:

e Registered for VAT

e Registered for Excise

¢ Non-registered Taxpayer

e Tax Group

¢ Warehouse Keeper

* Freight Forwarder/VAT Clearing Company (TINCO)

e Excise Tax Clearing Company (TINCE)

5 Link TRN to email address This manual is prepared to help you navigate through the
Federal Tax Authority (FTA) website to Link TRN to New
Email Address.

Excise 311 for Non-Registered Business Refund —
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Navigating through EmaraTax

Button

The Following Tabs and Buttons are available to help you navigate through this process

Description

In the Portal

{0} User types

This is used to toggle between various personas within the user
profile such as Taxable Person, Tax Agent, Tax Agency, Legal
Representative etc

<)

This is used to enable the Text to Speech feature of the portal

English ey

This is used to toggle between the English and Arabic versions of the
portal

This is used to decrease, reset, and increase the screen resolution of
the user interface of the portal

8 Manage Account

This is used to manage the user profile details such as the Name,
Registered Email address, Registered Mobile number, and password

Q)

Log Out

This is used to log off from the portal

In the Business Process application

Previous Step

This is used to go the Previous section of the Input Form

This is used to go the Next section of the Input Form

Save as Draft

This is used to save the application as draft, so that it can be
completed later

This menu on the top gives an overview of the various sections within
the. All the sections need to be completed in order to submit the
application for review. The Current section is highlighted in Blue and
the completed sections are highlighted in green with a check

The Federal Tax Authority offers a range of comprehensive and distinguished
electronic services in order to provide the opportunity for taxpayers to benefit from
these services in the best and simplest ways. To get more information on these

services Click Here

Federal Tax Authority

Excise 311 for Non-Registered Business Refund —
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FEDERAL TAX AUTHORITY

Non-Registered Business Excise Tax Refund
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Annexure 2

NaVigating throUZh EMaraTaX .....ueeieciiieiiciieeieiiiee et ee sttt e e st e e s s sate e e e esatae e e esataeeesssaeeeeasseaeeesnssaeesansseeesnnsseeenn 3
Non-Registered Business EXCiS@ TaX REFUNG ......uiiiiiiiiiiiciiie ettt s saae e s s e e e s naeeeeas 4
L= 1 e I 0 1= =1 3 17
REVIEW ANd DECIAIAtION .....curvuieeieiieiiriieitiieieiieeteiteeteteetesseetessassessassesssssesssssssssssassssssssassassassassnssassnssane 17
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User Manual
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This manual is prepared to help the Excise Taxpayer to navigate
through the EmaraTax portal to submit a Non Registered Business
Excise Tax Refund.

Excise 311 for Non-Registered Business Refund —
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@ Are you an existing e-Services user?

If you already have an account with the FTA you will need to reset your password before you can login to EmaraTax for the first time. If you have already successfully reset your password please login to EmaraTax with your new
credentials.

Please reset your password here

Login with your E-mail
E-mail Address

nenregistereduser@agmail.com

Don't have an account?

Password — . )
: or ( 7@ Login with UAE PASS J
If you do not already have an account with the FTA : ;

please signup here

Forgot password? A single trusted digital identity for all citizens,

Enter Security Code residents and visitors.
| 730108

Got any question on the new system?
Read the FAQs

* You can login into the EmaraTax account using your login credentials or using UAE Pass. If you
do not have an EmaraTax account, you can sign-up for an account by clicking the ‘sign up’
button. If you have forgotten your password, you can use the “forgot password” feature to reset
your password.

¢ If you login via your registered email and password, on successful login, the EmaraTax online
user dashboard will be displayed. If you had opted for 2 factor authentication, you will be
required to enter the OTP received in your registered email and mobile number to successfully
login.

e If you wish to login via UAE Pass, you will be redirected to UAE Pass. On successful UAE Pass
login, you will be redirected back to the EmaraTax online user dashboard.

Excise 311 for Non-Registered Business Refund —

Federal Tax Authority Taxpayer - User Manual
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= Home

.
) Create New Taxable Person Profile

[E| OTHER SERVICES

S MY CORRESPONDENCE = Taxable Person List

e Ahmad Khalid

QUICK LINKS OTHER LINKS OUR LOCATION
wadld Ll i slaimaty g B
FEDERAL TAX AUTHORITY @ taxgovae B What's New (2 @ Emirates Property Investment
Help Center Faas @ Company Building, P.O. Bax 2440,
Glossary (@ Contact Us @ Abu Dhabi, U.A.E
Inquiries and Complaints © central Park Business Towers - DIFC,

P.O. Box 2440, Dubai, UAE

% sonm2ers

Step Action

(1) Click here to select the user type

Excise 311 for Non-Registered Business Refund —

Taxpayer - User Manual Page 8
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User Profile

Please select the relevant purpose(s) for using EmaraTax portal

o User Type

wailsa Ll i polsiill 43y g
L enany

D ooue

Taxable Person

Any Person registered or obligated to
register for Tax purposes under the

Legal Representative

The manager of a company or a
guardian or custodian of a minor or an

Natural Person Tax Agent

Any Person registered with the
Authority in the Register, who is

Tax Agency

A legal entity which is licensed to
operate as a Tax Agency and has

L

Decree-Law. incapacitated person, or the appointed on behalf of another Person registered with the FTA as a Tax
bankruptey, or any other Person legal to represent him before the Authority Agency.
Read More Read More Read More

Select the Taxable Person tile

(1)

Federal Tax Authority Taxpayer - User Manual
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Any Person registered or obligated to
register for Tax purposes under the
Decree-Law.

The manager of a company or a
guardian or custodian of a minor or an
incapacitated person, or the

bankruptcy, or any other Person legal

Read More

Any Person registered with the
Authority in the Register, who is
appointed on behalf of another Person
to represent him before the Authority

Read More

[RENTEIIR T P
FEDERAL TAX AUTHORITY
diiiadl B B ﬂ

A legal entity which is licensed to

operate as a Tax Agency and has

registered with the FTA as a Tax
Agency.

Read More

Special Refunds

Special refunds contain the VAT refund
services for UAE nationals for building
new residences,refunds for the
business visitors,Mosque Constructio.

Read More

‘Other Services

This will allow you to initiate some of
the FTA services which doesn’t require
you to be a registered user in
VAT/Excise.

Read More

Juridical Person Tax Agent

A juridical person registered as a Tax

Agent as per the conditions specified

in the Executive regulations to the Tax
procedural law.

Read More

Natural Person Representative Agent

A Natural person who is linked to the
Juridical Person Tax Agent as a
representative agent

Read More

[

Step Action

(1) Click on 'Proceed' to proceed to the Taxable Person

Federal Tax Authority

Excise 311 for Non-Registered Business Refund —
Taxpayer - User Manual
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= Home
) HOME )
) Create New Taxable Person Profile
OTHER SERVICES

= P —
@ MY CORRESPONDENCE iZ Taxable Person List

X Search by TRN Number or Taxable Person “

9 Ahmad Khalid

QUICK LINKS OTHER LINKS OUR LOCATION

dlyaa L @ sUaiall iy g il .

FEDERAL TAX AUTHORITY taxgov.se What's New (& @ Emirates Property Investment
Help Center FAGs 1@ Company Building, P.O. Box 2440,
Glossary (& Contact Us 2 Abu Dhabi, U.A.E =

Inquiries and Complaints @ Central Park Business Towers - DIFC, 2
PO, Box 2440, Dubal, UA.E
% 80082923
Step Action
(1) Click here to view the Taxable Person dashboard

Excise 311 for Non-Registered Business Refund —

Taxpayer - User Manual Page 11
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=  Home » Ahmad Khalid
Required Actions Most Used Services
Due Date Description Nio data
No data
EXCISE TAX
CORPORNE w{ Excise Tax
= MY PAYME!
B Y CORrES OROET Registration Overview Account Access Pending Requests
%" USER AUTHORIZATION
Registration Type Registration Status TRN/WHK No. GIBAN Effective Date of Registration Action
$i MY AuDIT Corporate Tax ® Not Registered - - - n
5l MY REPORTS Value Added Tax ® Not Registered - - = oes
OTHER SERVICES Tax Group ® Not Registered o - - o
Excise Tax ® Not Registered - - -
Warehouse Keeper @ Not Registered - - - 000 I
(1) Click here to access Excise Tax module

Excise 311 for Non-Registered Business Refund —

Federal Tax Authority Taxpayer - User Manual
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@ HOME

2 AHMAD KHALID

VAT

=  Home » AhmadKhalid > Excise Tax

My Favorites

¥ CORPORATE TAX Excise Tax Return and Refund

I MY PAYMENTS

wailsa Ll i polsiill 43y g
L enany
P usernoe | B | oo ﬂ

EX200

@ MY CORRESPONDENCE

Excisa Tax Return

&7 USER AUTHORIZATION

5/ My AuDIT

El MY REPORTS

0 Qutstanding

View All

Mainland Declarations

[£] OTHER SERVICES

EX201

Excise Goods that Require Customs Clearance
(Import Declaration)

0 Awaiting Aporoval

Excise Tax Refund for Non-
Registered Businesses

Step

Action

(1)

Click here to view the dashboard of Non Registered businesses

Federal Tax Authority

Taxpayer - User Manual
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= Home » AbmadKnalid » ExciseTax » Excise 311 for Non-Registered Business Refund

Hom
e Excise 311 for Non-Registered Business Refund
AHMAD KHALID v
= Business Details EX203H - Non-Registered Local Purchase Declaration

803000000253 Ahmad Knatid
USER AUTHORIZATION

MY AUDIT
[T ORICY TR o]
S RBPORTE FEDERAL TAX AUTHORITY

oTHER sERViCES

This ste 1s best viewsd In Screen Resolution 1024 x 764
Supports Microsoft Edge, Firefox 92+, Chome 93+

AOAGAGAGAGAGAGAGAGAGAOAGAGAGAGAS
AOAGAOAGAOAGAPAGAPAGLOAGAGAOAGAS

L0A0L0L0L0L0L0L0L040L04040100000
AOAPAPAPAPAGAPAGAGAPAGAPAPAGAGAS
2025 Federsi Tax Authority. All ights

taxgovae &

pescmpei| Q). | e ﬂ‘

Excise 311 for Non-Registered Business Refund

Nams (AR)

283 2030

QUICK LINKS

Halp Canter

Glossary &

Total requested refund amount  Status Action

000 Dratt

OTHER LINKS OUR LOCATION

Whet's New & © Emirates Property Investment Company Buiding, PO. Box

Facs & 2440, Abu Dhabt UAE

Contact Us &

© Cantral Park Business Towars - DIEC, PO. Box 2440, Dubai

% so0 2028 E

B inoptecgoas

Inquiries and Complaints

oy

170

refund requests.

This dashboard displays information related to your previous EX 311 non registered Business

L Oljlo]

=MARATAX

0 — [

= Home » AbmadKnalid » ExciseTax » Excise 311 for Non-Registered Business Refund

Hom
e Excise 311 for Non-Registered Business Refund
AHMAD KHALID v
= Business Details EX203H - Non-Registered Local Purchase Declaration

CORPORATE TAX

= MY PAYMENTS Customize Columns.
S MY CORRESPONDENCE Reference Number Name (1) Nams (AR)
803000000253 Ahmad Knatid 283 2030
USER AUTHORIZATION
MY AUDIT QUICK LINKS
[T ORICY TR o] )
FEDERAL TAX AUTHORITY B
$RYNerORTE Halp Canter
oTHER seRviCES Glossary &

This ste 1s best viewsd In Screen Resolution 1024 x 764
Supports Microsoft Edge, Firefox 92+, Chome 93+

Otscinimer

AOAGAGAGAGAGAGAGAGAGAOAGAGAGAGAS
AOAGAOAGAOAGAPAGAPAGLOAGAGAOAGAS

L0A0L0L0L0L0L0L0L040L04040100000

Excise 311 for Non-Registered Business Refund

g_uwh“w‘@ g
e |

Total requested refund amount  Status Action

OTHER LINKS OUR LOCATION

What's New (I © Emirates Property Investment Company Buiding, PO. Box

Facs @ 2440, Abu Dhabt UAE
Contact Us & © Cantral Park Business Towars - DIEC, PO. Bax 2440, Dubai
Inquiries and Complaints use

% so0 2028 E

D intoptecgoas
o

170

You can add a new column to the table or filter the refund applications by its status. You can also
search for an application by the refund application number

Federal Tax Authority

Taxpayer - User Manual
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= Home » AbmadKnalid » ExciseTax » Excise 311 for Non-Registered Business Refund
HoME
Excise 311 for Non-Registered Business Refund
1 AMMAD KHALID v
T Business Details EX203H - Non-Registered Local Purchase Declaration

CORPORATE TAX

= MY PAYMENTS Customize Columns.

MY CORRESPONDENCE Reference Number Name (1)

Excise 311 for Non-Registered Business Refund

Nams (AR) Total equested refund amount  Status
803000000253 Ahmad Khatid a3 2030 000 @Drt
USER AUTHORIZATION
My AUDIT i QUICK LINKS OTHER LINKS
(AP ORI PR ) P
Y oS FEDERAL TAX AUTHORITY takoouas Whits tew &
- Help Center A S
oTHeR services Glossary &

Contact Us &

Inquiries and Complaints

United Arab Emirates

OUR LOCATION
© Emirates Property Investment Company Buiding, PO. Box
2440, Abu Dhabt UAE

© Cantral Park Business Towars - DIEC, PO. Box 2440, Dubai
uaE

% sos2e2z
B inoptecgoas
o
17152

This ste 1s best viewsd In Screen Resolution 1024 x 764

UAE Government Charter Of Future Servicas
Supports Microsoft Edge, Firefox 92+, Chome 93+

AOAGAGAGAGAGAGAGAGAGAOAGAGAGAGAS
AOAGAOAGAOAGAPAGAPAGLOAGAGAOAGAS

L0A0L0L0L0L0L0L0L040L04040100000
AOAPAPAPAPAGAPAGAGAPAGAPAPAGAGAS
2025 Federsl Tax Authority. Al ights reserved.

Step Action

(1)

Click on 'New Refund Request' to initiate a new refund request.

a5 Ciljs)
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Home » Abmadihalid » EsciseTar » Excise 3 for Business Refund » Excise 31 for Refund

Excise 311 for Non-Registered Business Refund

@

No. of form steps Expected time te fill this form

(“:{ ¥ Expacted foes for this service
pra ) temonses Froe of Charoe
=
Tutorial materials Required Documents
it veil o necaczary for you to propars the follawing information in an appropriats format and includ it in your online application:
(8) Proot confrming tax was Baid on the excise GO0ds in the UAE, which should Include proof of paid tax.
(9) Any of the following
1 Custams declaration. and Commerelal svidence proving GuBort, or
Required Templates 2) Shipping certificate and offcial evidence praving export
& Expene Detaily « Accepted file types are POF, JPG, PG, Excel and JPEG. The individual fils size imit s 5 M8.
Service Detalls
About the Service -]

Eligibllity Criteria

‘our service journey

FAQ

oo ald

® | confirm that | have read the above instructions and guidelines

Back

These are the instructions and guidelines which detail key information such as required

templates, supporting documentation, eligibility criteria and the expected time to complete this
refund request.

Excise 311 for Non-Registered Business Refund —

Federal Tax Authority Taxpayer - User Manual
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Excise 311 for Non-Registered Business Refund

No. of form steps.
25teps

Expected time to fil this form 2 Expected fees for this service
) 15 minutes Free of Charge

Tutorial materials Required Documents

pocation
Required Templates

4 Exoense Do
Service Detalls

About the Service =

Eligibility Criteria

Your service journey

Faq

[ 1 confirm that | have read the above instructions and guidelines

Step Action

(1) Click on 'Back' to go back to the previous page

T

=MARATAX

e o N

> Excite T for Business Bofund » Excise ¥ for Refund

Excise 311 for Non-Registered Business Refund

No. of form steps Exw:wd time to fill this form
@) to @ o=

- Expectad fees for this service
Fras of Charge

Required Templates
& Expense Details

service Details

About the Service

Eligibllity Criteria

‘our service journey

FAQ

| confirm that | have read the above instructions and guidelines

®

Step Action

Back

Mark the checkbox to confirm that you have read and understood the instructions and
(1) guidelines.

Excise 311 for Non-Registered Business Refund —

Federal Tax Authority Taxpayer - User Manual Page 16
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= toms » Abmadihelis » EsciseTax » Escise 311 for Non-Registersd Busingss Refund » Excise T for Non-Registersd Business Refund

Excise 311 for Non-Registered Business Refund

@9 ® = o

Tutorial materials Required Documents
b rich Video Turorka Itwall B8 nacassary for you 1o prepars the following Information in an appropriate format and includs it in your onling application:
I (a3 Proot contieming tax was paid on the excise goods i the UAE, which should Include proaf of paid

(5 Any of the follawing

Required Templates
L Exnenss petals kcoaptes et ar PO, 156, P, B ot EG. T il sice i S B

Service Details

About the Service

Eligibility Criteria
Vour service journey

FAG

[ | confirm that | have read the abovs instructions and guidslines

Step Action

(1) Click on 'Start' to proceed to the refund request.

Refund Details

w0 o

ZMARATAX

[

= oms » Aoy » Eaioar » Smize N for NoosSegierod Busioess Sefid » Excive ST for Nor-Registered Business Rtund

Excise 311 for Non-Resgistered Business Refund

Retuna petai

s
10080sE098000NR

Refund Details

Tvps ot Expartar

Track Nare in Enlish Trade Hamein Arsbic

[Aee o | e |

Banking Details

Covmry

Ay

Bank Home Branch Name

[ 11 |

The progress bar displays the number of steps required to complete the declaration. The step
you are currently in is highlighted in blue. Once you progress to the next section successfully, the
previous step will be highlighted in green

Excise 311 for Non-Registered Business Refund —

Federal Tax Authority Taxpayer - User Manual
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Excisa 31 far Non-Registarsd Business Refund

Excise 311 for Non-Registered Business Refund

9 Apolicant Details TRN; Name in English
1008036098000NR Ahmad Khalid

Retund Details

Type of Exporter

v

Trage Name in English

Trade Name in Arabic

Name n Arabic:
o

[ — |

Banking Details

[ 1|

This section displays the basic details of the Non-Registered Business based on the data in

Business details.

Federal Tax Authority

Excise 311 for Non-Registered Business Refund —
Taxpayer - User Manual
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Excisa 31 far Non-Registarsd Business Refund

Excise 311 for Non-Registered Business Refund

o :

O ot pets TN, Name in English: Name n Arabic:
1008036098000NR Ahmad Khalid 254 20

Retund Details

Type of Exporter

v

Trage Name in English Trade Name in Arabic

[recisparman \ prype——|

Banking Details

[ 1|

Bank details are pre-populated from registration data. Please ensure that the bank details are
correct prior to the submission of the refund request as incorrect bank details may lead to
payment failure

Excise 311 for Non-Registered Business Refund —

Federal Tax Authority Taxpayer - User Manual
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user Type
= Home » Abmadihelid » EmciseTax » Escisedll istored Business Befund » Excise 31 for Refund
Excise 311 for Non-Registered Business Refund
Bank Name Branch Name
Account Holder's Name @  Account Number
Refund Transaction Details
Blease salict the transaction for which you want to claim Refund
O Transaction Type Reference Number Refundabie AMOUNIAED) Retund Amount Cloimed (AED)  Acti
Exz0m 700000631755 4850000 000
O Exzom 700000031788 252000000 000
Total 256850000 000

Summary of Selected Transactions

Total Refund Claimed Amount (AED)

000

Total Amount Cisimed: AED 0.00

Pravious Step

This section displays the relevant transaction types and the excess refundable amount

Federal Tax Authority

Excise 311 for Non-Registered Business Refund —
Taxpayer - User Manual
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Home » Abmadihald » ExciseTar » Excise 3L istored Business Befund » Excise 31 for Refund

Excise 311 for Non-Registered Business Refund

Bank Name Branch Name

Account Holder's Name @  Account Number

Refund Transaction Details

Snsa o e rasscion for w0 clom et
| Transaction Type Reference Number RefuRGaDIE AMOUNIAED) Refund Amount Claimed (AED)  Action
- S— asao aso
O Ex203H 700000031758 2520,000.00 Qoo
- — o %

Total Amount Cisimed: AED 0.00

Summary of Selected Transactions

Total Refund Claimed Amount (4ED)

000

Prvious sen Sove 010t ‘m

Step Action

(1) Click here to select the declaration for which you want to claim Refund

Excise 311 for Non-Registered Business Refund —

Federal Tax Authority Taxpayer - User Manual Page 21
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= Home » Abmadihelid » EmciseTax » Escisedll istored Business Befund » Excise 31 for Refund

United Arab Emirates

Excise 311 for Non-Registered Business Refund

Bank Name Branch Name

Account Holder's Name o

Account Number

Refund Transaction Details

Blease salict the transaction for which you want to claim Refund

Transaction Type Rererence Mumber prp—— Retund Amount Clamed (AED)  Actian
- 360000031755 4850000 000 I |
O Exzomm 700000031758 252000000 00 b
ol 258850000 oo H

Total Amount Cisimed: AED 0.00

Summary of Selected Transactions

Total Refund Claimed Amount (4ED)

000

Prvious sen Sove 010t ‘m

Step Action

(1) Click here to enter the export details.

Excise 311 for Non-Registered Business Refund —

Federal Tax Authority Taxpayer - User Manual Page 22
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= Home » Abmadihelid » EmciseTax » Escisedll istored Business Befund » Excise 31 for Refund

Excise 311 for Non-Registered Business Refund

Jre——
[o0s0ssosReoone Armed e |

11 Sustomize Cotumns QA search
Excise Tax Claimea
Date of Purcnase Hs Code item Code Guanticy Hom Description Product Description  Brand Unitof Measurement  Excise Price (AED)  Excise Tax (RED)  Lacns Action
Sainsoury's Diet No
12/05/2024 22021029 0000000014850 1000000 Added Sugar Indian  Carbonated drinks  Sainsbury's Liter 300 2450000 000
Tonic Water 101
Sainsbury's Apple &
13/05/2024 21053092 00000000173445 2000000 Swestend Drinks Sainsbury's Liter 1700 1700000 000
pin
15/05/202 22029930 00000000a30N3 1000000 ‘Swestend Drinks Marks & Spencer Miltier 1400 700000 000
Pre

Save and Go Back

You can add a new column to the table or filter the Excise Goods by its status. You can also
search for Excise Goods by item or HS code.
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b Ciljz]

=MARATAX

= Home » Abmadihelid » EmciseTax » Escisedll istored Business Befund » Excise 31 for Refund

Excise 311 for Non-Registered Business Refund

=N Mame in English:
10080SEOBBO0ONR Ahmad Khalid

Name in Arabic:

ety )

11 Sustomize Cotumns QA search
Date of Purcnase Hs Code item Code Guanticy Hom Description Product Description  Brand Unit of Measurement  Excise Price (AED)

Sainsoury's Diet No
12/05/2024 22021029 0000000014950 1000000  Added Susr ncian  Cobonuted ks Sansbrys Liter 1300

Sainsoury's Apple &

13/05/2024 21053092 00000000173445 2000000 Swestend Drinks Sainsbury's Liter 1700

P
15/08/2024 22029930 00000000a30N3 1000000  Berry & Ginger ‘Swestend Drinks Marks & Spencer Miltier 1400
Prassed Juice 250.0
™

Excise Tax (AED)

2450000

1700000

700000

Excise Tax Claimea
(AED)

Action

Save and Go Back

Step Action

(1) Click on the ellipsis to edit the item details.

Excise 311 for Non-Registered Business Refund —
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Item Details

——

[

e =

| ==

Step Action
(1) Enter the quantity of the excise goods that were exported.
Excise 311 -Regi Busi -
Federal Tax Authority xcise 311 for Non-Registered Business Refund Page 25
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Item Details

Hom Code

[T soosocanasso

Country of origin

[ vnied ingaem

Hem Description

Broduct Description

[ caroonated dinke | [eeee

RetalSalng Price a5 per the FTA's Pubished List (AED) Dete of Purchase
[ 00000000000 | [ /052026

Designated Price (AED) @  Avaiaoic ovantey

onoma | |

I_m Drog fles pere

Step Action
(1) Click on 'Add' button or drag & drop your files to upload supporting documents. On successful
upload of document, the 'Add' button will be highlighted in green

Federal Tax Authority

Excise 311 for Non-Registered Business Refund —
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Item Details

Hom Code

[ooanoomnersa

Country of origin

[ vnied ingaem

Hem Description

Broduct Description

[ caroonated dinke B

Retail Selling Price a: per the FTA's Published List (AED} Date of Purchase

| =

Designated Price (AED) Availaple Guantity

Drag files here

Step

Action

(1)

Click on 'Save'

Federal Tax Authority
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= Home » Abmadihelid » EmciseTax » Escisedll Business Befund » Excise 31 for Refund

Excise 311 for Non-Registered Business Refund

=N Mame in English: Name in Arabic:
10080SEOBBO0ONR Ahmad Khalid S

111 customze Cotumns QA sawen
Excise Tux Clumes
OoteotPwenase S Code nem code Guantey HemDescripvion  Product Descrption.  Brana Ui of Measurement  Exche Price (A€D)  Excke Tax (RED)  Excas acton
sa
1/05/2020 2201029 0000000011350 1000000 Ada Caonsted ks Saimsburys . 200 2450000 P
w0s/202 2083092 0000000073445 2000000 Sweetenapnns  sainaburys uer w00 000,00 o0
I
13/03/2020 22020930 0000000003013 1000000 SwcetendDrinks  Marks&Soencer  Millter 100 700000 o0

[—— |/

Step Action

(1) Click Save and Back to save the progress of the form and return to the previous section

Excise 311 for Non-Registered Business Refund —
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FEDERAL TAX AUTHORITY

b Ciljz]

=MARATAX

e

= Home » Abmadihelid » EmciseTax » Escisedll istored Business Befund » Excise 31 for Refund

Excise 311 for Non-Registered Business Refund
Bank Name Branch Name
Account Holder's Name @  Account Number

Refund Transaction Details

Blease salict the transaction for which you want to claim Refund

Transaction Type Reference Number Refundabie AMOUNIAED) Refund Amount Claimed (AED)  Action
Exz0m 700000631755 4850000 000
O Exzom 700000031788 252000000 000

Total 256850000 000 n

Total Amount Cisimed: AED 0.00

Summary of Selected Transactions

Total Refund Claimed Amount (AED)

000

Prvious sen Sove 010t ‘m

This is the total refund amount requested by you

Excise 311 for Non-Registered Business Refund —
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=MARATAX

e

= Home » Abmadihelid » EmciseTax » Escisedll istored Business Befund » Excise 31 for Refund

United Arab Emirates

Excise 311 for Non-Registered Business Refund

Bank Name Branch Name

Account Holder's Name o

Account Number

Refund Transaction Details

Blease salict the transaction for which you want to claim Refund

Transaction Type Reference Number Refundabie AMOUNIAED) Refund Amount Claimed (AED)  Action
Exz0m 700000631755 4850000 000

O Exzom 700000031788 252000000 000
Total

256850000 000 n

Total Amount Cisimed: AED 0.00

Summary of Selected Transactions

Total Refund Claimed Amount (4ED)

Step Action

(1) Click on 'Previous Step' to go back to the previous section.

Excise 311 for Non-Registered Business Refund —
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=MARATAX

istaracusargom.. | @)

United Arab Emirates

Home » Abmadihald » ExciseTar » Excise 3L istored Business Befund » Excise 31 for Refund

Excise 311 for Non-Registered Business Refund

Bank Name Branch Name

Account Holder's Name

@ AccountNumber

Refund Transaction Details

Ploase select the transaction for which you want to claim Refund
O Transaction Type Reference Number Refundabie AMOUNIAED) Refund Amount Claimed (AED)  Action
Exz0m 700000631755 4850000 000
O Exzom 700000031788 252000000 000

Total 256850000 000 n

Total Amount Cisimed: AED 0.00

Summary of Selected Transactions

Total Refund Claimed Amount (4ED)

000

i — @

Step Action

(1) Click on 'Save as draft' to save the refund request as a draft
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= Home » Abmadihelid » EmciseTax » Escisedll istored Business Befund » Excise 31 for Refund

United Arab Emirates

Excise 311 for Non-Registered Business Refund

Bank Name Branch Name

Account Holder's Name o

Account Number

Refund Transaction Details

Blease salict the transaction for which you want to claim Refund

Transaction Type Reference Number Refundabie AMOUNIAED) Refund Amount Claimed (AED)  Action
Exz0m 700000631755 4850000 000
O Exzom 700000031788 252000000 000

256850000 000 n

Total Amount Cisimed: AED 0.00

Total

Summary of Selected Transactions

Total Refund Claimed Amount (4ED)

000

i — %

Step Action

(1) Click on 'Next Step' to proceed to the next section

Excise 311 for Non-Registered Business Refund —

Federal Tax Authority Taxpayer - User Manual

Page 32



AN

United Arab Emirates

el A 1 @ gslaill dGag I

FEDERAL TAX AUTHORITY

Review and Declaration

s Galjs)

=MARATAX

wegistaradussrizgm.. (G

Business Befund » Excise 31 for

= HBome » Abmad Khalid » ExciseTax » Excise 311
Excise 311 for Non-Registered Business Refund
o°

Refund Details

Review & Declaration

Step 12 Refund Details

Refund details

Tve of Exporter

Trade Nama in English

Banking Details

Country

1BAN

Bank Name Branch Name

Account Holders Name Account Number

This section displays your completed declaration and allows you to review it prior to submission.
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= HBome » Abmad Khalid » EsciseTax » Excise3ll s Business Refund » Excise 31 for Refund
Excise 311 for Non-Registered Business Refund
o°

Refund Details

Review & Declaration

Step 12 Refund Details

Refund details

Tvpe of Exporter
Trade Name in English Trade Name in Arabic

Banking Details

1BAN

Bank Name Branch Name

Account Holders Name Account Number

Step Action

(1) Click here to expand/collapse all steps at once.

Excise 311 for Non-Registered Business Refund —
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=MARATAX

= Home ‘Ahmad Khalid Exgise Tax E: an Business Befund » Excise 311 for Reft
Excise 311 for Non-Registered Business Refund
o

o

Review & Declaration Expand &ll / Collapse AN
Step 1: Refund Details n
Refund details “
Banking Details n

Step Action
(1) Click on the drop-down arrow to review the details in this step.

Federal Tax Authority
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= Home » Abmadiieid - » ExciseSNfor » Excise B for Refund

Excise 311 for Non-Registered Bu:

-
Name i Engish Narna n Arabic Phane tumar Ematip
Saced Morammaa sem [rrr—— SAEED MOMAMMAD EGMAILCOM
Declaration
st Narme in English LastNarn i Eniih
== | [ |
Firs Name in Aratic Last Neme i Avatic
\ = | =]
Country Code Hobid Humber Emsi D
[t | [ | \
p— [ |
[ zvosraoas |

W] hary doctar the blow

* Iagree to submit additional documentary proof to support the Excise Refund request, if requested by the FTA.

* 1agree to pay back my amount wrongfully obtained.

* I declare that all information provided by me is true, accurate and as per best of my knowledge.

* I hereby, confirm that goods are physically exported to outside the UAE.

* I confirm the ooods are not used, neither in whole or in part, nor any modifications has been made to them in the pericd between the purchase and export, BXCept to the extent necessary to prepare the goods for export ‘

The Authorized Signatory details are taken from the Business details of the Non-Registered
Businesses currently held by the FTA.

Excise 311 for Non-Registered Business Refund —
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R v o - D

= Home » Abmadiieid - » ExciseSNfor » Excise B for Refund

el A 1 @ gslaill dGag I

FEDERAL TAX AUTHORITY

Excise 311 for Non-Registered Bu:

-
Name i Engish Narna n Arabic Phane tumar Ematip
Saced Morammaa sem [rrr—— SAEED MOMAMMAD EGMAILCOM
Declaration
st Narme in English LastNarn i Eniih
== | [ |
Firs Name in Aratic Last Neme i Avatic
\ = | =]
Country Code Hobid Humber Emsi D
[t | [ | \
p— [ |
[ zvosraoas |

W] hary doctar the blow

* Iagree to submit additional documentary proof to support the Excise Refund request, if requested by the FTA.

* 1agree to pay back my amount wrongfully obtained.

* I declare that all information provided by me is true, accurate and as per best of my knowledge.

* I hereby, confirm that goods are physically exported to outside the UAE.

* I confirm the ooods are not used, neither in whole or in part, nor any modifications has been made to them in the pericd between the purchase and export, BXCept to the extent necessary to prepare the goods for export ‘

The Declaration details are taken from the Business details of the Non-Registered Businesses
currently held by the FTA.
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= Home » Abmadiieid - » ExciseSNfor » Excise B for Refund

Excise 311 for Non-Registered Bu:

-
Name i Engish Narna n Arabic Phane tumar Ematip
Saced Morammaa sem [rrr—— SAEED MOMAMMAD EGMAILCOM
Declaration
st Narme in English LastNarn i Eniih
== | [ |
Firs Name in Aratic Last Neme i Avatic
\ = | =]
Country Code Hobid Humber Emsi D
[t | [ | \
p— [ |
[ zvosraoas |

W] hary doctar the blow

* Iagree to submit additional documentary proof to support the Kgise Refund request, if requested by the FTA.
* 1agree to pay back my amount wrongfully obtained.

« Ideclare that all information provided by me is true, accurate and st of my knowledge.
* I hereby, confirm that goods are physically exported to outside the!
* I confirm the ooods are not used, neither in whole or in part, nor any modifications has been made to them in the pericd between the purchase and export, BXCept to the extent necessary to prepare the goods for export ‘

Step Action

Mark the checkbox to confirm that information provided is true, accurate and complete on this
declaration screen.

(1)

Excise 311 for Non-Registered Business Refund —
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Home » Abmadiheiid »
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ExcisoTox » ExciseSMfor » Excise B for Refund

Excise 311 for Non-Registered Business Refund

« - IEIENIEY

FR— i s - maaio
Oeclaration
= | [roma \
p——— R
\ | =]
p—— —
Erry— | [ososssses | \

Submission Date

[ zvosraoas

[ [T——"

* Iagree to submit additional documentary proof to support the Excise Refund request, if requested by the FTA.

* 1agree topay

back my amount wrongfully obtained.

* I declare that all information provided by me is true, accurate and as per best of my knowledge.
* I hereby, confirm that goods are physically exported to outside the UAE.
* I confirm the goods are not used, neither in whole or in part, nor any modifications has been made to them in the period betwsen the purchase and export, xcept to the extent necessary to prepare the goods for export

Pravious Siep

Step

Action

(1)

Click on 'Submit' to submit the declaration.

Federal Tax Aut
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Home » Abmad Khalid

N

Excise 311 for Non-Registered Business Refund

Application Submitted Successfully ® in-progress

: Anmad Knalla

o

What Next

Important Notes

You have successfully submitted the refund request. Make a note of the application number for

future reference. You can also access this refund request from the Excise 311 for Non-registered
Buisness Refunds tile within the Excise Tax module.
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TE T © =MARATAX

After submission of the refund request, the applicant receives the following
correspondences:

* Application submission acknowledgement.
* Application approval or rejection notification.

* Additional information notification (only if FTA requires more information to assist witk
their review of your application)
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Thank you
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